Satisfaction Survey - 6th ITF Tackwon-Do European Cup 2014, 10-12 October
2014, Budapest, Hungary

Q1 Your role in the event was
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Q2 How did the hotel fulfill your

expectations? (cost vs. quality, services,

restaurant and location)

Answered: 77 Skipped: 1

Accommondation was

Verybad [ Bad [ | Good [ Very Good

Average Rating

4.62% 9.23% 35.38% 50.77%
3 6 23 33 65 3.32
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Q3 How did the transportation fulfill your
expectations? (cost vs. timeliness and
fidelity)
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Very bad Bad Good Very Good Total Average Rating

Transportation was 3.92% 19.61% 47.06% 29.41%
2 10 24 15 51 3.02
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Q4 How did the competition arena fulfill
your expectations? (location, size, air
conditioning, locker rooms, toilets and
services)
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Arena was 3.13% 15.63% 53.13% 28.13%
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Q5 How did you like the opening
ceremony?
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Opening ceremony was

VeryBad @@ Bad [ Good [ Very Good
Very Bad Bad Good Very Good Total Average Rating
3.85% 15.38% 42.31% 38.46%
2 8 22 20 52 3.15
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Q6 How well was the competition
organized? (timely information, exact
schedules and clear communication)
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Competition arrangements were 1.61% 20.97% 40.32% 37.10%
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Q7 Whether being a competitor, spectator
or umpire yourself, what kind of after taste
did the umpiring in the competitions leave?

Answered: 64 Skipped: 14
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Umpiring was conducted
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Very Bad Bad Good Very Good Total Average Rating

Umpiring was conducted 6.56% 16.39% 40.98% 36.07%
4 10 25 22 61 3.07
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Q8 How was the lunch that was provided by
the organizer? How did you liked the
cafeteria at the arena?

Answered: 64 Skipped: 14
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Food was 1.92% 19.23% 53.85% 25.00%

1 10 28 13 52 3.02
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Q9 How well did you got information
regarding the competition before, during or
after the competition?How well did the
communication work?

Answered: 64 Skipped: 14
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Communication was

VeryBad [ Bad [ Good [ Very Good

Very Bad Bad Good Very Good Total Average Rating

Communication was 0.00% 18.97% 48.28% 32.76%
0 11 28 19 58 3.14
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Q10 Whether being a competitor, spectator,
VIP or umpire how well did the event overall
satisfy your expectations?

Answered: 63 Skipped: 15
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My overall satisfaction to the event was

Very low [ Low High @@ Very High
Very low Low High Very High
My overall satisfaction to the event was 3.51% 10.53% 61.40% 24.56%
2 6 35 14
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Q11 Please, give any general feedback
regarding the competition.
Answered: 19 Skipped: 59
# Responses

Everything was very well planned and and executed by the organizers. The only issue was the big distances
from the hotels to the venue.

in general, a good organization. if there is a possibility, | will pass to you some suggestions: 1 - for the next
races in Budapest, if you can, get a sports hall closer to the center, for all transport. 2 - an indicator of the
various categories in the wall, you only need a projector and a computer to write the class ring to ring in the
race and the next. | thank you for the race because it was a beautiful thing to see athletes prepared and a
beautiful city. a big hug from Italy Andrea P.S.: sorry for my bad English :~(

The main problem was with the Mightyfist cup. The decision to delay the medal ceremony till after the opening
ceremony was very bad. This meant that young children had to wait to get their medals when they had been
kept waiting all day as the schedule was late.

Sorry for the negative comments but please take as constructive feedback. The event was perhaps larger
than expected by the organiser based on previous Euro Cups so in some ways | can understand why certain
things did not go so well. For example the arena was too small for the size of the event but this can be
explained by the previous comment. The level of communication was not so good during the event. The
communication in advance through the facebook page was good though. The security staff made the job of
the coach difficult at times. As we were not getting up to date info we had to constantly check what was
happening but the staff did not make this easy. On the up side the organisers were very pleasant and helpful
when approached. It would be better to have a large screen with updates and the order of the event kept live
and any changes announced on the screens. The level of umpiring was poor. However the organiser cannot
take sole blame here, the NAs need to make sure they send experienced and well trained umpires and the
ITF/AETF needs to look at more regular training/perhaps use technology and have educational videos online
about refereeing, the rules etc so we can improve the level. The level of umpiring needs to catch up with and
surpass the level of competitors. The level of competitors at the event was very good. It was great to have the
event for the younger kids so that they can gain international experience. However splitting sparring only by
weight and having no grade split at all is not safe for yellow/green belts. With regard to accommodation and
transport,many teams organised their accommodation independently as it was cheaper to pay the fine and
book outside the package. The same is true with transport, it was cheaper to organise a bus independently.
There is an inconsistency with the competition rules which causes confusion. We should have one set of rules
and stick to them.

Myself and my team had arranged sight seeing of Budapest on the Sunday as all our events were scheduled
for the Saturday. But we had all but one event moved to the Sunday, so we lost our day to look at Budapest
:0(

1. Hall was much to small, dangerous situations. 2. Not following the rules of the competition. 3. Umpires had
a low level and where not prepared for this level of competition. 4. Umpires where talking and discussion
during the competition with each other! 5. Not enough umpires. 6. Not enough facilities for the umpires. 7. Not
clear where competitors have to wait if they have to compete in the squares to the back side of the hall. 8.
Head of umpires must maybe sometimes take a descission instead to cover things. 9. Of course regarding the
umpires its the fould of all coutrys and clubs because they are responsable.

Air conditioning was not activated - too hot. Light condition was poor. Lunch was quite acceptable but too
much waste. Umpire quality still to be improved - too much umpires have bad technical qualification. Opening
ceremony timing was very bad. It has to be done in the beginning of competition like in cadet/children. The
sport hall was quite good but small for this amount of participants. There was no place for warm up. For
sparring- there was no indication score for each umpire,but final score only. This is not good. Electronic
equipment was working almost without failures and this was good.

Everything was perfect. Competitors schedule was with perfect timing. This tournament for me was high
level, competitors, umpiers, coaches, and ppl behind everything.

Too small hall. The hotels way to arena was not 16min...so the costs were higher to us than expected.

It was well organised. | attended some competitions since I'm practicing Tae Kwon-Do, but this was the best
so far. | have enjoyed my time, and | would like to return to the World Cup in 2016. Thanks for all the
organising comittee to let this event come true!
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Could not make out what was being said through Mic, think far too much food wasted with lunches could cut
back. transport costs far to high, overall really enjoyed watching, would be great for anyone individual to
complete there competition as they never got any day free to see your fantastic city,

My main disappointment was for the hotel location,very far from the hall.Very expensive for the competitors to
travel by taxi and far too long to use the public transport. The Umpire team was not a the same level of the
competitors. Many of them did not have enough experience to work in such event. Compliments to the staff,
all very kind and helpful.

Overall it was a good tournament. On the Friday for the children's cup the organisation was awful. However
on the Saturday it was ok. | noticed in this tournament most referees were more lenient on contact. This was
good to see and | would like to see more referees be less strict on contact, because at the end of the day it is
a contact sport!

The hosts, organisers were very kind and helpful. The information-flow was very active, and was also
interactive, the participants were involved (for example the game on the facebook, selfie-gallery, etc.)

Was nice?? | want return to Budapest for World Cup 2016

To whom it may concern, As a coach and official, | was outraged by the behavior of the staff. The lack of
friendliness, communication and cooperation. The host country must brief its staff that members attending are
guests and as such MUST be treated with respect. As for the organization. The time table was an absolute
catastrophy such an event with so many competitors should be held over 4 days. It is not normal that time
tables change all the time and that there is no clear vision of what to do. At this pace, it is no surprise that
media (TV) is not interested in our events because we are simply unreliable as organizers. Umpiring: | don't
know what to say. IF we expect the standard of our art to be respected and we expect a professional approach
from competitors and coaches (whom the competition is primarily for), then umpires are requested to act in a
professional way. | think there are not enough qualified umpires (especially in patterns) capable of judging the
high levelk that we want to see. A LOT to improve there. Hoping this helps

The arena was too small for the amount of people and rings present. The air conditioning therefore was also
not ideal, putting competitors in an environment that probably limited their full abilities and especially their
stamina. The communication at the rings and announcement of competitors wasn't always clear and/or
satisfactory. A better system needs to be in place to avoid coaches having to inquire frequently when their
competitors are needed in the ring, therefore crowding the areas around the rings, which in turn makes the job
harder for the ring announcers, who have to shout over a large crowd. A slight variety in lunch packets would
have been nice, also a smaller portion for children.

Well organized, Sports hall was a little too small. Great time in Budapest!

You should be able to see the scores in the sparring matches. Umpires didn't seem very experienced or
maybe they were just exhausted because of the long days for example some referees were letting the fight
continue way too much or too little or some referees were giving harsh minus points when other referees
wouldn't in the same situation which was a bit unfair. The arena was a great size so there was a great
atmosphere but | think a larger warm up area was needed. The whole competition always seemed like it was
under pressure for time and finished very late on the Sunday which resulted in a very small after party. | think
the juniors should have had 2x2 minute fights instead of 2x1:30 therefore | think an extra day was definitely
needed. Overall it was still a great competition to attend.
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